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For After Hours
Home Visiting please call

Tel: 13 7425
Emergencies Dial 000

Northern Hospital
185 Cooper Street
Epping VIC 3076
Ph: 03 8405 8000

Translator Services
For patients with lang-
uage difficulties a telephone
translator service can be

arranged on 131 450.
Please advise reception

if you think this
might be needed.

Patient Information

Alpha Medical Clinic

2025

3 Blossom Park Drive

Mill Park 3082

Tel: 9440 4888

Fax: 9404 4900

Health Assessments &
Health Checks: Bulk Billed

Health assessments for
patients aged 75 and over,
and for those aged 45—49,
are important for maintain-
ing good health and quality
of life. Comprehensive
check-ups for all eligible
ages can be bulk billed.
Speak with our doctor to
arrange a longer consulta-
tion.
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X-Rays and Ultrasounds

X-rays and ultrasounds are
performed off-site at diagnostic
imaging centres. Our reception
team can help you make an
appointment. Please note that
bulk billing may not apply to all
imaging services .

Children's Imnmunisation

Our doctors actively support
preventative immunisation for
children and adults. Routine
childhood vaccinations are pro-
vided through the National Im-
munisation Program and are
recorded with the Australian
Immunisation Register (AIR).
Eligible children receive vac-
cines free of charge, and the
service is bulk billed. To check
your child’s immunisation sta-
tus, you can call AIR on 1800
653 809 or ask our practice
staff to update your records

Diabetes, Cholesterol, Blood
Pressure

You don't have to be over-
weight to be at risk of diabe-
tes, cholesterol or high blood
pressure. Often high cholester-
ol and high blood pressure go
hand in hand with diabetes and
a simple test can be reassuring.

Ask for a longer consulta-
tion for 40-49 AUSDRISK
health Assessment

Flu Vaccines
The flu season is fast

approaching, have you
considered a flu vaccine
this year. Flu vaccines are
free to people over 65 and
others please discuss with
your GP for your eligibility.
For those not eligible for
the Government funded
vaccine, Private Flu vac-
cine available at our clinic
for AUD 15.

Services

Most areas of general prac-
tice are covered, including
women’s health, immunisa-
tions, pre-employment and
insurance medicals, and
minor procedures.

Clinic Opening Hours

Monday to Sunday (7 Days)

Including Public Holidays

After hours Service

9am to S5pm

National Home Doctor Service -13 7425
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Fees

Our practice is Bulk billing, . All
Medicare related consultations and most
home visits are bulk billed to Medicare .
Most pathology or x-ray services you
may require are also bulk billed. To be
bulk billed it is essential that you bring
with you a current Medicare card and
pension card or concession card.
Patients without a current Medicare card
will be charged a $70 fee for a standard
consultation which must be paid at the
time of the consultation, . Some
services, including medical screenings
for work or vehicle licenses, cannot be
biled to Medicare and will incur an
additional fee

Home Visiting and After Hours
Attendances

Home visiting is available to patients
who have attended the medical centre
within the previous 12 months. Home
visiting and after hours attendances are
provided by our Home Doctor Service
Telephone 137425. Your request for
after hours home visit consultation will
be triaged by the call centre prior to any
attendance.

Appointments

Appointments can be made online, by
phone, or in person. If your condition is
urgent, please let reception know when
booking or on arrival. Standard GP
appointments are 10 minutes, which
helps us manage time and
accommodate all patients. We also
accept walk-ins for urgent or
unexpected issues; however, patients
with appointments are seen first, and
walk-in patients may experience a wait. .

Extended Appointments

If you think you might need extra time
with the doctor please advise the
receptionist when making your
appointment.

Telephone Consultations:

You can book a telephone consultation
if you've had a face-to-face visit with us
in the past 12 months. MyMedicare
patients registered with our practice are
exempt from this requirement.
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Patient Privacy

Your medical records are confidential.
Our policy is to maintain security of
your personal health information at all
times. In the interests of providing
quality health care we have developed
a privacy policy that complies with the
Commonwealth Government
legislation and recognises the rights of
our patients to privacy.

Information leaflets are available at the
centre outlining our policy. Further
information regarding the legislation is
available from Office of the Australian
Information Commissioner (OAIC)

Free Call 1300.363.992 or https:/
www.oaic.gov.au/

Patient Feedback

We believe that problems of any sort
are best dealt with by the practice and
we would always wish to know if you
were unhappy with any aspect of our
service. Patient questionnaires are
available at the reception desk. Your
suggestions and input into how we can
improve our service is always welcome.
However if there is a problem which
you wish to clarify with the office for
handling health industry complaints you
should contact the Health Complaints
Commissioner , Level 15, 50 Lonsdale
Street, Melbourne, Victoria 3000 .
Telephone 1300 582 113

Telephone contact with your

Doctor

Doctors in this practice can be
contacted during surgery hours.

If the doctor is with a patient when you
call a message will be taken for the
doctor to return your call later. In
emergencies a doctor will always take
the call.

Communication

Our patients are able to obtain timely
advice or information related to their
clinical care by telephone and
electronic means (where in use) where
a general practitioner determines that
this is clinically safe and that a face-to-
face consultation is unnecessary for
that patient.

Emails and Faxes are checked
regularly throughout each working day
but in the event or an emergency/
urgency it is best to call the surgery.

Tel: 9404 4639

www.alphamedical.com.au

Reminders & Recalls:

All results must be reviewed by a GP before
being given to the patient. In the event that

your GP requests an appointment or

specific information is to be given regarding

your results, the practice nurse (or
receptionist) will attempt to contact you
either via text or phone call over supplied
contact numbers on at least three
occasions after which a registered mail is
sent to the patient with the doctor’s

consent. Should the matter be of urgency or

importance, multiple attempts to contact
you will be made and documented.

We may not always call you to give you test

results, but if you don’t hear from us you
are more than welcome to see one of our
nurses or call for your results.

Our practice is committed to preventative
care and has a system of registering
patients for recall for clinically significant
results and preventative advice. We also
participate in the use of registers in
national/state reminder systems. We may

issue you with a reminder notice from time

to time as appropriate. Please advise the
receptionist / viz. your Patient Registration
form if you do not wish to participate in
these programs.

Are you interested in receiving reminders

by SMS or email? If so, leave your mobile

number and email address with our
Receptionist
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